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WHCTPYKIUA IO OKABAHUIO CUTYATUBHOM IOMOIIA
NHBAJIMJIAM, JIMOAM C OT'PAHUYEHHBIMHAU BO3SMOKHOCTSAMH
310POBbS N MAJIOMOBWJIBHBIM I'PAKIAHAM
NPHU NOCEIEeHNH MYHUIUNAIBHOT0 ABTOHOMHOI'0 I0IIKO0JIbHOT0
00pa30BaTeJbHOIO0 yupexaeHus «/leTcku cax o0uepasBuBawIero Buaa ¢
NPUOPUTETHBIM OCYIIECTBJICHUEM JIeATeIbHOCTH 10 XYX0KeCTBEHHO-
3CTeTHYECKOMY Pa3BUTHIO BOCIUTAHHUKOB Ne 60 «/[roiiMmoBoOUKa»

1. O0mue mo10:xKeHHAS

1.1. Hacrosmas wuHCTpyKuMs pa3paboTaHa Jii MYHULHUIAIBHOTO aBTOHOMHOIO
JIOITKOJIPHOTO 00pa30BaTEIbHOTO yUpekIaeHUS «JleTckuii cam oOImepa3BUBAOIIECTO BHIA C
MPUOPUTETHBIM OCYIIECTBICHUEM JEATEIHHOCTH MO XYI0KECTBEHHO-ICTETHYECKOMY Pa3BUTHIO
BocriuTaHHUKOB Ne 60 «JlrolimoBouka» (mamee mo Texkcty — MAJIOY Ne 60 «/lroiitMmoBOUKaY,
JO00O) B memsax peanuzanuu DenepanbHoro 3akoHa PD ot 29.12.2012 Ne 273-d3 «0O06
obpazoBanuu B Poccuiickoit @eaepannny, OenepanbHoro 3akona ot 24.11.1995 Ne 181-d3 «O
colManbHOM 3amuTe uWHBaIUAOB B Poccuiickoit ®enepauun», IIpukaza MwunoOpHayKu
Poccuiickoit ®@eneparuu ot 09.11.2015 Ne 1309 «O06 yTBepkaeHHHM MOpsiaKa oOecreueHus
YCJIIOBHM JIOCTYIMHOCTH JJII WHBAJIMIOB OOBEKTOB M TMPEIAOCTABISIEMBIX YyCIyr B cdepe
00pa3zoBaHus, a TAKKE OKa3aHUSI UM TIPU STOM HEOOXOIUMOMN TTOMOIIIN.

1.2. Hacrosmiasi MHCTPYKIIUS — ONpENeNsIeT TpaBHUia OKa3aHWS CUTYATUBHOW TOMOIIH
MHBaJIN/IaM U MaJIOMOOMIIbHBIM TpaxkaHaM npu nocemeHun MAJIOY Ne 60 «/rolimoBoukay.

1.3. MlHBanmux — 1M110, KOTOPOE MMEET HApYIIEHUE 370POBbSl CO CTOMKUM pacCTPOHCTBOM
byHKIMI opraHu3Ma, 00ycIOBIEHHOE 3a00IeBaHUSIMHU, MTOCIEACTBUSAMU TPaBM WM JedeKTaMu,
NPUBOJAIIEE K OTPAHMUYEHUIO >KU3HEACATEIbHOCTH M BBHI3bIBAIOIEe HEOOXOIUMOCTh €ro
COIIMAIbHOM 3aIlUThI».

JIumo ¢ orpaHUYeHHBIMU BO3MOKHOCTSIMH 370poBbs (OB3) — pusuueckoe nuio, nmeroiiee
HEJOCTaTKU B (DU3UYECKOM M (WJIM) TICMXOJOTHYECKOM Pa3BUTHUU, KOTOPHIC MPEMSTCTBYIOT
OCBOCHHIO 00pa30BaTENIbHBIX MPOrpamMM 0e3 CO3JaHusl CHEIHUATbHBIX YCIOBHU IS MOJTYYCHUS
oOpa3oBaHus.

ManomoOunbHble rpaxaane (MI) — »3To moaM UCHBITHIBaIOIIME 3aTPyAHEHUS MpU
CaMOCTOSITEIbHOM TEPEIBUKEHUH, MMOTYYCHUH YCIYTH, He0OX0AuMoil WHGpOpMaluu WIH TpU
OpUEHTUPOBAHUU B MPOCTPAHCTBE (JIFOAM C BPEMEHHBIM HApYIIEHUEM 3J0POBbs, OepeMeHHbIC
JKEHIIUHBI, TIOJIU CTAPIIUX BO3PACTOB, JIFOJU C IETCKUMHU KOJSICKAMH | T.I1.).

1.4. Unctpykuus paspadotana it padbotHukoB MAJIOY Ne 60 «/lroiiMoBOUKay», B LIEIIX
obecrieueHnst JOCTYITHOCTH 00bEKTa U yCIyr nHBanuaam, Jimmam ¢ OB3 u MI', Ha KOTOpBIX OHHU
MPEIOCTABIISAIOTCS, OKa3aHUsI PY TOM UM HEOOXOIMMOM TTOMOIIIH.

1.5. Tpe6GoBanust K YpOBHIO MOJATOTOBKH IEPCOHANA!

a) 3HAHHUE TIOHATHSA «IOCTyMHAs cCpena JUisi WHBAIWIAOB» M OCHOBHBIX TpeOOBaHUM
JOCTYMHOCTH OOBEKTOB W YCIYyr [UIsi MaJOMOOWIBHBIX TpaXkIaH; OCHOBHBIX BHJIOB



ApPXUTEKTYPHBIX, HH()OPMALIMOHHBIX U CUTYaTUBHBIX 0apbepoB, MPEMATCTBYIOMIMUX MOTYYECHUIO
yeayr uHBanugamu (MI') HapaBHE ¢ ApYrUMH JIMIIAaMH, a TaKKe BO3MOXKHBIX CIIOCOOOB HX
yCTpaHEHUS B 3aBUCUMOCTH OT KaTeTOPUH UHBAIHUIHOCTH;

0) OCBEIOMJICHHOCTb O TepedHe mnpenocTaBisieMbix ycuyr B JJOO; ¢dopmax u mopsjake
IPEJOCTaBIICHHUS YCIYT (B OpraHU3alliy, Ha JIOMY, SJIEKTPOHHO U AUCTAaHIIMOHHO);

B) HWH(DOPMUPOBAHHOCTh O CIEHHAIBHOM (BCIIOMOTATEIbHOM) OOOPYJOBAaHUU U
MPUCTIOCOOICHUSIX JJIsi MHBAIUIOB, UMeromuxcs B pacnopsbkenun JIOO, Hanuuuum noctyna K
HUM, TIOPSIIKE MX SKCIUTyaTaluy (BKItOYast TpeOOBaHMUs OE30MaCHOCTH);

I) O3HAKOMJICHHE C MHCTPYKIMEH MO 3BaKyallud TpaKIaH Ha OObEKTe, B TOM 4YHUCIIE
MaJIOMOOMIIBHBIX, B OKCTPEHHBIX CIIy4asiX U Ype3BbIYAWHBIX CHUTYaLUsX;

1) Haid4yhe pa3pabOTaHHBIX NPaBWI B3auMOACHCTBHS coTpyaHukoB JJOO mpu
IPEJOCTABICHUH YCIYT HHBATHTY.

2. O0uue npaBuJia 3THKETA

2.1. OOpamieHue K 4YelnoBEeKy: HpU BCTpede oOpamaiiTech C WHBAIUAAMU BEXKIUBO U
yBaxkutenbHO. Korma Bl pasroBapuBaere ¢ mHBaiInaoM 000l kareropuu, auiiom ¢ OB3 wiun
MI', obparaiiTech HEOCPEICTBEHHO K HEMY, @ HE K CONPOBOXKIAIOLIEMY, €CIU IOCICTHUI
IPUCYTCTBYET IPU Pa3roBOpE.

2.2. AeKBaTHOCTBH M BEXKIIMBOCTh: OTHOCHUTECH K APYrOMY YelOBEKYy Kak K cebe camomy,
TOYHO TaK K€ er0 yBa)KalTe — M TOT/Ia OKa3aHHUe YCIYTH U oOmeHune 0yayT 3¢ppeKTuBHBIMA.

2.3. HaspBaiite ce0s n npyrux: Korjma Bel BcTpedaeTech ¢ 4elOBEKOM, KOTOPBIH IIIOXO
BUJUT WJIM HE BUAMUT COBCEM, 00s3aTEIILHO Ha3bIBaiiTe ce0s M TeX JI0ACH, KOTOpPhIE MPUIILIU C
Bamu. Ecnu y Bac oOmias 6ecena B rpyine, He 3a0bIBaiiTe OSICHUTH, K KOMY B JIaHHBI MOMEHT
BbI OOpalaerech, Ha3BaTh CeO4.

2.4. IlpemyioskeHue nmomouu: ecinu Bbl npeanaraeTe nmomolib, KAUTE, OKa €€ IPUMYT, a
3aTeM CHpalluBaiTe, YTO M Kak JeNaTh; BCErJa MpeasiaraiiTe MoMOIlb, €CIU HYKHO OTKPBITh
TSDKEITYIO JBEPh WIIH OOONTH MPETIITCTBHE.

2.5. ObecrieueHre JOCTYITHOCTH YCIIYT: BCETIA TUIHO YOSKIANTECh B IOCTYITHOCTH MECT,
I7Ie MPEeayCMOTPEHO OKa3aHHWE YCIYI M INpUEeM TpaxjaaH. 3apaHee MOUHTEpecyilTech, Kakue
MOTYT BO3HHKHYTbH ITPOOJIEMBI TN Oaphephl M KaK HX MOXKHO YCTPAHHTb.

2.6. OOpaineHue ¢ KpecioM-KOJISICKON: MHBAJIMAHAS KOJIICKA — 3TO YacTh HEMPUKAcaeMoro
IPOCTPaHCTBA YelloBeKa, KOTOPhIi ee ucnonb3yer. He ob6nokaunBaiiTech Ha Hee U HE TOJIKaTe.
Hauate katuth KoJsiCKy Oe3 corjmacusi MHBaJIHWIAa — TOXKE CaMoOe€, YTO CXBaTHTh U TMOHECTU
yesoBeka 0e3 ero paspemenus. Ecin Bac nmompocuium noMous MHBaUAY, NEPEIBUTAIOLIEMYCS
Ha KOJISICKE, CHayasa KaTute ee MeuieHHo. Komsicka OpicTpo HabupaeT CKOpOCTh, HEOKUAAHHBIN
TOJIYOK MOXET IPUBECTH K MOTEPE PAaBHOBECHS.

2.7. BHHMarelpbHOCTh M TEPIEIMBOCTH: Korja Bbl pasroBapuBacTe C YEIOBEKOM,
UCTIBITHIBAIONIMM TPYIHOCTH B OOIIEHWH, CIYIIAHTEe €ro BHUMATEIHbHO. ByabTe TeprenuBHI,
KJIUTE, KOT/Ia YeJIOBeK caM 3aKOHUYHUT ¢pasy. He mompasisiite ero u He goroBapuBaiite 3a Hero.
[ToBTOpUTE, 4TO BHI MOHSIN, 3TO TOMOXKET YEIOBEKY OTBETUTH Bam, a Bam — noHsTh ero.

2.8. Pacnonoxenue mans Oecenpl: Korja ToBopuTe ¢ 4yenoBekoM. [lonb3yrommmcs
WHBAJIHUIHOMN KOJISICKON WJIM KOCTBUISIMH, PACIIOJIOKUTECH TaK, 4TOObI Baru u ero riiasa Obuin Ha
OJIHOM YpoBHe, Torna Bam Oyzaer neruye pasroBapuBaTh. PasroBapuBasi ¢ T€MH, KTO MOKET
YUTaTh 110 I'y0aM, pacroioKUTECh Tak, YToObI Ha Bac majan cBet, 1 Bac ObLIO XOPOILIO BUIHO.

2.9. [IpuBneueHre BHUMaHUS YEJIOBEKA: YTOOBI MPHUBIICYh BHUMAHHE YEJIOBEKA, KOTOPHIH
IJIOXO CIIBIIIUT, MOMAIIUTE My PYKOH MJIU MoXJjonaite ero no miedy. CMoTpuTe eMy npsiMo B



rj1a3a ¥ TOBOPHUTE YETKO, HO MMEHTE B BUY, YTO HE BCE JIIOJH, KOTOPHIEC TIOXO CIBIIIAT, MOTYT
YUTATh 110 Ty0aMm.

3. [IpaBujia oka3aHus CATYaTUBHOM MOMOIIHA
HHBAJMIAM U IPYTHM MAJIOMOOMJIBLHBIM I'PAaKIAHAM

3.1. Ilpukazom 3aBenyromero MAJIOY Ne 60 «/lroliMOBOYKa» Ha3HAYArOTCS PaOOTHUKH
OO, oTBeTCTBEHHBIE 3a OKa3aHUE CUTYaTUBHOM moMonu nHBanuaaM, Jjumam ¢ OB3 unu MI' B
MOMEIIEHUSIX U HAa TEPPUTOPUH 00pa30BATEIIbHOI OpraHu3alnu.

3.2. Tlpu Haxoxnenun wHBamuAa, jguna ¢ OB3 wim MIT B momemenusx OO emy
OKa3bIBAETCSl CUTyaTUBHAsI [IOMOILIb:

- IPY BXOJI€ U BBIXOJIE U3 3aHUS;

- IpY TIEpEMENICHUU BHYTPHU 3AaHUS, IPU MOABEME U CITYCKE C JIECTHULIBI;

- B CHSTUU U OJICBAaHUM BEPXHEU OJCHKIbI.

3.3. MlelictBusa coTpyaHuka mnocra oxpanbl B JJOO mpu okazaHWU CUTYyaTHBHON MOMOIIH
uHBaUYy, muny ¢ OB3 wim MI':

- 10 MOHUTOPY BUI€OHAOIIOICHUS BUANUT [TOCETUTENS C OTPAaHUYCHHUEM MepeABIKEeHU (Ha
KOJISICKE, KOCTBUIAX, C ONI0i TPOCTHIO), BEIXOAUT Ha YIHILY, OTKPHIBAET BXOJHBIE BEPH;

- OKa3bIBaeT NoMollb mpu Bxoje B 3aanue JOO;

- YTOUYHSIET, B KaKOW MOMOIIM HYKaaeTcss uaBayu, auio ¢ OB3 u MI' uens nocenieHus
J1OO0, He0OX0IUMOCTH COITPOBOXKICHUSI.

- 10 NpUOBITUS OTBETCTBEHHOI'O CIELMAIUCTA, COTPYIHUK I1O0CTa OXpPaHbl HAIPaBIISIET
nHBanua, imua ¢ OB3 nnu MI' k mecTy oxxuaanus.

- OKa3bIBaeT NOMOIb ITpHU Bbixoae u3 3aanus JOO0.

3.4. ]JledicTBUS OTBETCTBEHHOTO CHELNMATUCTa IMPU OKAa3aHUM CHUTYaTHMBHOW MOMOIIH
uHBanuny, iy ¢ OB3 nmm MI':

- pacckazatb uHBaNUAYy, Uiy ¢ OB3 u MI' 06 ocobennoctsx 3nanus JJOO; konuuecTse
STaKeW; HAIMYUU TOPY4YHEH, APYTUX TNPUCIIOCOOJIEHMH U YCTPOMCTB JJsi HWHBAJIHUJOB
MPUMEHUTEIBHO K €r0 (PYHKIIMOHATILHBIM OTPaHUYCHHSIM; PACIIOJI0KEHUH CAHUTAPHBIX KOMHAT,
BO3MOJKHBIX TMPEMATCTBHM HAa MyTH M T.JI.; B KaKOM KaOWMHETEe M K KOMY OOpaTUTHCS IO
BOIPOCaM, KOTOPbIE MOTYT BO3HUKHYTh B X0J1€ IPEOCTABIICHUS YCIYTH;

- TO03HAaKOMHUTh UWHBamuaa, auno ¢ OB3 uw MI' co Bcemu crnenuamucTamu,
3a/IeHCTBOBaHHBIMU B paboTe€ C HUM, JIMYHO, MPEACTABUB MO (PaMHUINH, UMEHH U OTUYECTBY
COTpYIHUKA U MHBAJTUAA APYT C APYroMm; WHMOOPMUPOBATh, K KOMY OH JOJDKEH OOpaTUTHCS BO
BCEX CIIy4asiXx BO3HUKAIOUIUX 3aTPYJHEHUN.

3.6. OcoOeHHOCTH OOIIEHHUS] C WHBAJIHIAMH, HWMEIONIMMU HApYIIEHHUs 3PEHUS WIH
HE3PSIUNMH

- [Ipeanaras cBoro oMok, HaMpaBJsSHTE YeI0BeKa, He CTUCKUBANTE €ro pyKy, UIUTE TakK,
KaK Bbl 00bIYHO XoauTe. He Hy)KHO XBaTaTh CJIENOTo YeI0BeKa U TaIllUTh €ro 3a co0oil.

- Ecnu BBl 3aMeTwny, 4TO HE3psUMi YENOBEK COWIICS C MapuIpyTa, HE YIpaBISIATE €ro
JBUKEHHUSIMH Ha PACCTOSHUY, MOJAONUIUTE U IOMOTUTE BEIOPATHhCS HA HY)KHBIH MTyTh.

- Onumure Kpatko, T7A€ Bbl HaxoauTech. lIpenynpexnaite o MpensaTCTBUSX: CTYIEHSX,
TyX)ax, sMax, HU3KUX MPUTOJIOKAX, TpyOax u T.1I.

- Ucnonb3yiiTe, ecinu 3T0 yMECTHO, (hpa3bl, XapaKTepU3YIOLIUe 3BYK, 3alax, pacCTOSHUE.
[enurech yBUICHHBIM.



- Ecnu BBl coOupaeTech 4nTaTh HE3psiUeMy UEJIOBEKY, CHadajga MpeaynpeauTe o0 3TOM.
['oBopute HOpManbHBIM ToJIocOM. He mpomyckaiite uHpOpmanuio, ecad Bac 00 3TOM He
MOIPOCHT.

- Eciin 5T0 BakKHOE MHCHMO WM JJOKYMEHT, HE HYXHO JUIS YOSTUTEIbHOCTU JaBaTh €ro
norporats. 1Ipu 3TOM He 3aMeHsiiTe uTeHHME nepecka3oM. Korga He3psyuid 4enoBeK JOJKEH
HOJIKCATh JOKYMEHT, IPOYUTANTE ero o0s3aTenbHo. MHBAIMAHOCTE HE OCBOOOXKAAET CIENOro
YeJI0OBEKa OT OTBETCTBEHHOCTH, O0YCIIOBIEHHON JOKYMEHTOM.

- Beerna HasbiBaiiTe ce0sd M NpeACTaBISIMTE IPYruX COOECEIHMKOB, a TaKKe OCTalIbHBIX
IPUCYTCTBYIOLIMX. ECiM BBl XOTUTE MOKATh PYKY, CKAKUTE 00 3TOM.

- Korga BBl mpemsaraere He3psdeMy YEJIOBEKY CECTh, HE YyCA)KMBAMTE €ro, a HalpaBbTe
PYKY Ha CIIMHKY CTYJIa WM NOJJIOKOTHUK. He BoguTe mo IMOBEPXHOCTH €0 PYKY, a JauTe emy
BO3MOXKHOCTh CBOOOJHO MOTporaTh npeamer. Eciu Bac mompocuid moMoYb B3SITh KaKOW-TO
IpEIMET, HE CIIEAYEeT TAHYTh KUCTh CJIETIOT0 K MPEeAMETY M OpaTh ero pykKoil 3TOT MpeaMeT.

- Korza BbI o01maerech ¢ rpynmnoi He3psiuux JIoel, He 3a0bIBaiiTe Kax /bl pa3 Ha3bIBaTh
TOT0, K KOMY BBl O0OpaIllaeTech.

- He 3acraBnsiite Bamero coOecelHUKa BeLaTh B IYCTOTY: €CIIM Bbl NEPEMEIAETECH,
IIPENYNPEAUTE €rO.

- Brnonne HopManbHO yHoTpeOsATh CIOBO «CMOTpEThbY. [l HE3psiuero 4eyioBeKa 3TO
03Ha4yaeT «BUJETh PYKaMM», OCSI3aTh.

- U36eraiite pacrubIBYaThIX OIpPEAEICHUM W  HHCTPYKUUH, KOTOpbIE OOBIYHO
COIIPOBOXKIAIOTCA KecTaMu. CTapalTech OBITh TOYHBIMU B OIIPEICIICHUSX.

- IIpu cnycke uim nogbeMe IO CTYNEHbKaM BEIUTE HE3PSAUYEro MEPIEHAUKYIISAPHO K HUM.
IlepenBurascp, He AelaiTe PBIBKOB, PE3KMX JBHM)KEHUU. I[Ipy CONpPOBOXKIECHHM HE3PAUETO
YeJI0BEKa He 3aKJIaJibIBaliTe PyKU Ha3aJ — 3TO HEY100HO.

3.7. OcobeHHOCTH O0IIEeHHUs C MHBAJIMAMH, UMEIOIIMMHU HApYILIEHUS CIIyXa:

- PasroBapuBas ¢ 4el0BEKOM, y KOTOPOIroO ILIOXOH CIIyX, CMOTPUTE HpsAMO Ha Hero. He
3aTEMHSANWTE CBOE JIMIO W HE 3aropakuBaiTe €ro pykKamu, BOJIOCAMU WM KaKUMHU-TO
npeaMeramu. Bair coOecelHUK 0JIKEH UMETh BO3MOXKHOCTh CIIEUTH 3@ BBIPAXKEHUEM BAIIETO
auna.

- CyuiecTByeT HECKOJIbKO THUIIOB M cTerneHed TIiyXoTbl. COOTBETCTBEHHO, CYIIECTBYET
MHOI'0 CHOCOOOB OOIEHHs C JIIOAbMHU, KOTOpPbIE IJIOXO ciblmaTr. Eciau Bbl He 3HaeTe, Kakou
IIPEIIIOYECTh, CIPOCUTE y HHUX. HekoTopele OO MOTYT CHbIIIATh, HO BOCIPUHUMAIOT
OTJeNIbHBIE 3BYKM HENpaBWIbHO. B 3TOM ciydyae roBopute 0osiee IpPOMKO M YETKO, Moa0Hupast
HOIXOAALIMHM ypoBeHb. B Apyrom ciiyuae moHagoOUTCs JIMIIb CHU3UTH BBICOTY T0JIOCA, TaK Kak
YeJIOBEK YTPaTHJI CIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTHI.

- UtoOpl mpuBieYb BHUMAHUE YEJIOBEKA, KOTOPBIM IUIOXO CIHBIIIMT, HA30BUTE €ro IO
nMeHH. Ecim oTBeTa HET, MOKHO CJI€TKa TPOHYTh YEJIOBEKA UIIN KE MIOMAXaTh PYKOM.

- ['oBopuTe sicHO 1 poBHO. He HYXHO H3HIIIHE TOTYepKUBaTh 4T0-T0. KpruaTh, 0cOOEHHO
B yXO0, TOKE HE HaJO.

- Ecniu Bac mpocsAT NOBTOPUTH YTO-TO, MONpoOyiiTe nepedpa3supoBarb CBOE NPEAIOKEHHE.
Hcnonb3yiTe KECTHI.

- Y6enureck, uTo Bac noHsuu. He crecHsiiTeCh CIPOCUTS, TTOHSUT JIU Bac COOECEeTHHUK.

- Ecniu BbI coob1maere nHpopMalinioo, KoTopast BKI0YaeT B ce0si HoMep, TEXHUYECKUN WU
JIPYTOM CIIOKHBIN TEpPMUH, aJipec, HAUIINUTE €€, COOOIMTE MO (PaKCy WM JIEKTPOHHOU Moure
WM JIIOOBIM APYTUM CIIOCOOOM, HO TaK, 4YTOOBI OHA ObLIA TOUHO MOHSTA.



- Ecnn cymecTByoT TpyAHOCTH IPHU YCTHOM OOILEHHH, CIPOCUTE, HE OyJeT JIM Mpole
IIEPENNCHIBATHCS.

- He 3a0mBailiTe 0 cpenme, KoTopas Bac OKpykaeT. B OONbIIMX WM MHOTOJIOJHBIX
MOMEILEHUAX TPYJHO OOIIATHCA C JIOAbMH, KOTOPBIE IUIOXO CIIBIIAT. SIpKOE COJHIE WIN TE€Hb
TOKE MOTYT OBITH Oapbepamu.

- O4eHp 4YacTO TIJIyXHe JIIOAM HCHOJb3YIOT S3bIK >kKecToB. Eciam Bbl oOliaerech depes
nepeBouMKa, He 3a0y]bpTe, 4TO 0OpaliaThCsl HAZAO0 HENOCPEACTBEHHO K COOECEIHMKY, a He K
NIEPEBOJUHKY.

- He Bce moau, KOTOpbIE IUIOXO CHBINIAT, MOTYT YMTaTh IO rybaM. Bam nyumie Bcero
CIIPOCUTH 00 3TOM MpH MEepBOM BcTpede. Ecnu Bamr coOeceqHWK OO0IagacT dTUM HABBIKOM,
HYXXHO COOJIO/IaTh HECKOJBKO BaKHBIX NpaBui. [loMHHTE, 4TO TOJBKO TPH M3 AECATH CIIOB
XOpOILO NPOYUTHIBAIOTCS.

- HyHO cMOTpeTh B JUIIO0 COOECEAHHKY M TOBOPUTH SICHO M MENJICHHO, MCIOJIb30BaTh
npoctele (hpa3bl U U30eraTh HECYIIECTBEHHBIX CJIOB.

- HyXHO WHCHONB30BaTh BBIPAXKCHHUE JIMLA, MKECTHI, TEJIOABM)KECHUSA, €CIM XOTHUTE
NOJYEPKHYTh WX IIPOSCHUTD CMBICI CKa3aHHOTO.

3.8. OcobeHHOCTH OOIIEHUS C UHBAINAMHU, UCTIBITHIBAIOIINE 3aTPY/JHEHUS B PEUH:

- He urnopupyiite nroned, KOTOpbIM TPYIHO TOBOPHUTH, IIOTOMY 4YTO IIOHATh MX — B
BalllNX UHTEpECcax.

- He nepeOuBaiiTe 1 He MONpaBIISTEe YeTIOBEKA, KOTOPHIN MCIIBITHIBAECT TPYAHOCTH B PEUH.
Hauunaiite roBOpUTh TOJIBKO TOTAA, KOI/1a YOEAUTECH, YTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.

- He nbITaiiTech yCKOPUTH pa3roBop. bynbTe roToBel K TOMY, 4TO Pa3roBOP € YEIOBEKOM C
3aTpyIHEHHOM peublo 3aliMer y Bac Oosblie BpeMmeHH. Ecinum Bbl cnemuTe, Jiydlle,
U3BUHUBIINCH, IOTOBOPUTHCS 00 OOLIEHUHU B IpYroe BpeMsl.

- CMoTpHUTE B JMIIO COOECEAHMKY, MOIEP)KUBAlTe BU3yaJdbHBIN KOHTAaKT. OTnaiTe 3TOH
Oecezie Bce Ballle BHUMAaHUE.

- He nymaiite, uTto 3aTpyqHEHHS B peud — IOKa3aTelb HU3KOTO YPOBHS HHTEIIEKTa
YeJI0BEeKa.

- CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

- He mnpurBOpsiiTech, ecim BBl HE MOHUIM, YTO BaMm ckazanu. He crecHsiitech
nepecnpocuTs. Ecnu Bam CHOBa He yJasloch MOHSAThH, MOMPOCHTE MPOM3HECTH CIOBO B Ooiee
MEIJIEHHOM TeMIIe, BO3MOXHO, 110 OyKBaMm.

- He 3a0bIBaiiTe, yTO 4elOBEKy C HapyLIIEHHOM peuybl0 TOXKE HY)KHO BbICKa3aTbcs. He
nepebuBaiiTe ero U He nojasiaiTe. He Toponute ropopsiuero.

- Ecniu y Bac BO3HMKAIOT pOOIEeMBI B OOIIIEHHUH, CTPOCUTE, HE XOUET JIM BaIll COOECETHUK
HCIIOJIb30BaTh APYroi crocod — Hamnucarb, HaleyaTaTh.
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